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This Privacy Policy (Policy) describes how SUMB Australia Pty Ltd ACN 635 088 381 and its affiliates (SUMB, we or
us) via www.set-up-my-business.com.au (Site) collects, uses and discloses your Personal Information when you

visit or make a purchase from the Site.

1. OURCOMMITMENT TO PRIVACY

SUMB is committed to managing Personal Information in accordance with the Australian Privacy Principles (APPs) under the

Privacy Act 1988 (Cth) (Privacy Act) and in accordance with other applicable privacy laws.
|

2. WHAT IS"PERSONAL INFORMATION" ?

a. The Privacy Act currently defines "Personal Information” as meaning information or an opinion about an identified

individual or an individual who is reasonably identifiable:

i.whether the information or opinion is true or not; and

ii. whether the information or opinion isrecorded in a material form or not.

b. If information does not disclose your identity or enable your identity to be ascertained, it will in most cases not be

classified as "Personal Information” and will not be subject to this Policy.
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3. WHAT INFORMATION DO WE COLLECT AND WHY?

a. The Personal Information that we collect and hold about you depends on your interaction with us. When you visit the Site
we will collect, use and hold your Personal Information if it is reasonably necessary for or directly related to the
performance of our functions and activities. Generally, we collect certain information about your device, your interaction
with the Site, and information necessary to process your purchases. We may also collect additional information if you
contact us for customer support. See the list below for more information about what Personal Information we collect and

why.

i. Device information:

A. examples of Personal Information collected: version of web browser, IP address, time zone, cookie information,
what sites or products you view, search terms, and how you interact with the Site;

B. purpose of collection: to load the Site accurately for you, and to perform analytics on Site usage to optimise our
Site; and

C. source of collection: collected automatically when you access our Site using cookies.

ii. Order information:




A. examples of Personal Information collected: name, billing address, shipping address, billing address, payment
information (including credit card numbers and other payment details) email address, and phone number;

B. purpose of collection: to provide products or services to you to fulfill our contract, to process your payment
information and provide you with invoices and/or order confirmations, communicate with you, screen our ordersfor
potential risk or fraud, and when in line with the preferences you have shared with us, provide you with information
or advertising relating to our products or services; and

C. source of collection: collected from you.
b. We also collect your Personal information for the purposes of:

i. providing you with promotional material and information about other products and services that we, our related
entities and other organisations that we have affiliations with, offer that may be of interest to you;

ii. facilitating our internal business operations, including the fulfiiment of any legal requirements; and

iii. analysing our products, services and customer needs with a view to developing new or improved products and

services.

c. By using our Site, you consent to the receipt of direct marketing material. We will only use your Personal Information for
this purpose if we have collected such information directly from you, and if it is material of a type which you would
reasonably expect to receive from us. We do not use sensitive information in direct marketing activity. Our direct
marketing material will include a simple means by which you can request not to receive further communications of this

nature.

4. HOW WE COLLECT YOUR PERSONAL INFORMATION

a. We may collect Personal Information from you whenever you input such information through our Site.

b. Personal Information will generally be collected directly from you through the use of our standard forms, over the
internet via accessing our Site, viaemail, or through atelephone or in-person conversation with you. There may, however,
be some instances where Personal Information about you will be collected indirectly because it is unreasonable or
impractical to collect Personal Information directly from you. We will usually notify you about these instances in advance,

or where that is not possible, as soon as reasonably practicable after the information has been collected.

c. If the Personal Information you provide to usisincomplete or inaccurate, we may be unable to provide you, or someone

else you know, with the products or services you, or they, are seeking.

d. If you wish to deal with us anonymously (or by providing a pseudonym) we will be unable to provide you with the products

or services you are seeking.

5. SITE, COOKIES & BEACONS






















